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Be Alert

Southern California Edison wants you to be alert
as impostors are attempting to scam customers

Don’t fall victim to scammers posing as “collection” personnel.

Scammers are deceiving utility customers into paying non-existent
bills with threats of immediate service shut off.

Southern California Edison (SCE) wants you to know:
- SCE employees will never ask you to purchase pre-paid cash
cards to pay your utility bill.

- If you get a call demanding money by a pre-paid cash card or
other personal financial information, hang up and call the police.

- SCE is here to help and we don’t want you to become victims of
this scam. You can always contact us if you have questions about
your bill. Call SCE directly at 1-800-990-7788 (for business
customers) or 1-800-655-4555 (for residential customers) or go to
SCE.com.

Victimization of our customers will not be tolerated. Impostors can
expect to be prosecuted to the fullest extent of the law.
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